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S6:t ' .'/QD-UIIND Phil Minh, ngdy,t tthiing ,.- ndrn 2019

" " QUYET EINH
Ban hirnh Quy ch6 Ti6p cdng ddn t4i trg s& UBND x5 Phr[ Minh

UY BAN NHAN NAU XA PHU MINH

Cdn cri Lupt T6 chfc Chinh quyAn dfa phucrng n6m 2015;

Cdn cf Lupt Ti6p c6ng d6n nbm 2013;

Cdn cir Lupt Khi6u n4i ndm 20ll;
Cdn cir Nghi dinh s6 6412OL4NE-CP ngey 26 thdng 6 n[m 2014

chinh phtr quy dinh chi ti;St thi henh mQt s6 diiiu cira Lu0t Ti6p c6ng d6n;

Cdn cfr Nghi dinh sO 7512012IND-CP ngdy 03 th6ng 10 ndm 2012 cua
Chinh phir quy dinh chi ti0t mot sO diOu cira LuAt khi6u nai;

Cin c[r Th6ng trr s6 06I2O|41T'T-TTCP ngdy 31 th6ng 10 ndm 2014 cfra
Thanh tra Chinh phu quy clinh quy trinh ti6p c6ng ddn;

Xdt de nghi cira c0r-rg chfrc Ttr phdp - h6 tich,

QUYE,T DINH:

Di6u 1. Ban hinh kem theo Quydt dinh ndy Quy chil ti6p c6ng ddn tpi try
scr UBND xd Phti Minh.

Di6u 2. Quyet dinh nay co hi6u luc kC tu ngdy ky.

Di6u 3. Van phdng TJBND x5, c6n b6 ti6p c6ng dAn, c6c t6 chirc, cdnhAn
co li6n quan chiu trfch nlii€m thi hdnh Quyet dinh ndy./.

Noi nhQn:
- Nhu Di6u 3;
- Ban ti6p c6ng ddn huy6n;
- Luu VI'}, TCD.

u{'sax NHAN oAN
xA prru MINH

TM. UY BAN NHAN NAN



CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l$p - Tq do - H4nh phric

QUY CHE
Ti6p c6ng dffn tpi trg s& UBND xi Phri Minh

(Ban hdnh kdm theo Qtq,At dinh so i.'.,'./OD-UBND ngdy ,tr.

ffi
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3. Tuy6n truy6n, giiri thich clio cong dan hieuchu trucrng, ducrngl6i, chinh '

s6ch cira Diing, ph6p luet cua Nhi nuoc; hu6ng d6n c6ng d6n thqc
hien quy6n khieu nai, to cao vd ch6p hanh nghia vp cua nguoi khieu nai, t6
c6o d[urg quy dinh.

Didu 4. Nguy6n tic ti6p cdng din
.:

I . Viec tiep c6ng d6n phai duoc tien hdnh tai Phong ti6p c6ng dAn thu6c tru
scv IJBND x5.

2. Vi0c ti6p c6ng c16n phii bAo dam c6ng khai, d6n ch[r, kip thoi; thir tr,rc

dcrn gian, thuAn tien; gifr' bi mAt vd bAo d6rn an todn cho nguoi t6 c6o theo quy
dinh cr.ra ph6p luAt; bao cliirn kh6ch quan, binh ding, kh6ng ph6n bi6t d6i xtr
trong khi ti6p c6ng clAn.

3. T6n trc.rng, tao di6u ki6n thuAn loi cho c6ng d6n thuc hi6n vi6c khi6u nai,
t6 c6o, ki6n nghi, phan 6nh rl-reo quy dinh cira ph6p lu6t.

Chucrng II
rO cnrlc rrEP c6nc oAN

' Di6u 5. Ti6p cdng din thulng xuy6n

1. Chir tich UBND xd ph6n cdng c6n bQ truc ti6p c6ng d6n thucrng xuy6n
. ,(,

vdo tdt cil citc ngey ldm vi6c trong tu6n. Thdi gian tiOp c6ng d6n dugc quy dinh
trong NQi quy ti6p c6ng d6n vd ni6m y6t c6ng khai tpi Phdng tiiip c6ng ddn.

2. Dia di6m ti6p c6ng r10n: tpi Phdng ti6p d6n thuQc try s& UBND x5.

Diiju 6. Ti6p cdng dfln cria Chri tich UBND xfl

1. Chri tich UBND xd trgc titip php trdch c6ng t6c fi6p ddn. Thgc hien ti6p
cdng d6n dinh kj, m5i tuAn _Of ,gdy viro thri nbm hdng tuAn vd thqc hiQn ti6p
cdng ddn dQt xu6t trong c6c tiuong nop quy dinh tai Oieu 7 Quy chti ndy.

2. Truhng hqp Cht tich UBND xd kh6ng th6 ti6p c6ng ddn theo lich dA

dinh thi uy quyC, cho Ph6 Chir tich UBND xd thay m{t thpc hiQn titip c6ng d6n

AC Aam b6o lich tii5p c6ng ddn theo quy dfnh.

Di6u 7. Titip c6ng dfin tIQt *u5t

1. Lenh dpo UBND xd ti6p c6ng ddn dQt *u6t trong c6c truhng hqp sau:

/



a)VuviQcgaygAt,phirctpp,c6nhiAunguoithamgia'li6nquandiSntr6ch
nhiQm cua nhidu c0 quan, t6 chric, dcvn vi hoflc f kicn cita c6c c0 quan' t6 chric'

don vi cdn kh6c nhau;

b) vu viQc n6u kh6ng chi d4o, xem x6t klp thoi co th,5 gey t? nl" 
1Y

nghi.m trgng noac .O tfta iAn OCn huy hoai tiri sin cria Nhi nu6c' cira tQp the'

x6m hpi d6n tinh m?ng, tiri stn ctra nhan dan, 6nh hutrng d6n an ninh' chinh trf'

trQt tp, an tohn xd h6i.

c) Theo chi d4o cua cfp tr6n ho{c theo d0 xu6t cria c5n bQ dugc giao nhiQm

vU tiisp cdng ddn.

2.Ldnhd4o uBND x5 xem x6t, quy6t dinh mdi Thuhng tryc Ding try tham

duti6pc6ngd6nd6iv6ic6cVuviQcphrictqp,k6odei,anh
hucrng OC.r,intt hinh du lufn, an ninh, trpt t1r tr€n dia bdn'

Chucrng III

QUYEN VA NGHIA VU CU'L coNC DAN',

NGII0ITIEPcONcoANvACACCoQUANLIENQUAN

' 
DiAu 8. Quyiin vh nghia vg cfia nguiri tl6n khi6u n4io t5 c6o' ki6n nghi'

phf,n rflnh

t. Khi di5n noi tii5P c6ng d6n' ngudi khiOu n4i, td c6o, kii5n nghi, ph6n 6nh

co c6c q,rYAtt sau ddY:

a)Trinhbayvdn6iclungkhi6unqri't6c6o'ki6nnghi'phdnSnh;

b) Duoc hr-rcrng dan, giai thich vd n6i clung li6n quan d6n khi6u n4i, t6 c5o,

ki6n nghi, Phan 6nh cira rninhl 
'

c)Khi6un4i,t6c6ov6lrdnhviviph4mph6pluQtcuangucliti6pc6ngd6n;

d) Nhpn th6ng b6o v0 vi6c tiep nh6n' k6t qu6 xu lf khi6u npi, t6 c6o, ki6n

nghi, phin 5nh;

d)Trudnghqpngudikhi6unai,t6c6o,ki6nnghi,phan6nhkh6ngsudlrng
tnOng tfrao tien'g Viet tt-'i to tluy6n su dung nguoi phi6n dich;

e) Cac quyen khic tl-reo quy dinhcua ph6p luat vi: khi6u n4i' t6 c6o'

2.Khid6nncyiti6pcorrgd6n,ngudikhi6un4i,t6c5o,ki6nnghi,ph6n6nh
co c6c nghTa vu sau d'tY:

/



a) Ndu 16 ho t6n, dia chi hoic *.,at t.inh gi5y tcr tuy th6n, gi6y iry quyi,n
,A(neu co),

b) c6 th6i d0 d,ng mLrc, r6n trong aoi voi ngudi ti6p c6ng dan;

c) Trinh bdy trung thtrc su vi6c, cung c6p th6ng tin, tdi li6u lien quan dtin
noi dung khi€u nai, to crio, l<i€n nghi, phAn 6nh; ky hodc di6m chi x6c nhAn
nhimg noi dung trinh bay dii ducvc ngucri ticp c6ng dan ghi ch6p lai;

d) Nghi6rr chinh chap hdnh n6i quy tiep cong dan va hucrng d6n cria nguoi
.;.

trep cong dan;

d) Trucrng hcrp nhi0u aguoi cr)rng khiOu nai, to cdo, ki6n nghi, phan 6nh vd
rlot n6i dung thi phai cir nguoi dai di6n de trinh bdy n6i dung khi6u nai, t6.c6o,
kien nghi, phAn 6nh;

e) Chiu trrich nhi6m tnrdc ph6p luAt vA n6i dung khi6u nai, t6 c6o cira minh.

Di6u 9. Quy6n vi trfch nhiQm ciia ngud.i ti6p cdng d6n

I ' Khi ti6p cong dAn, ugurri ti6p c6ng dAn ph6i bao d6m trang phUc chinh
t6, c6 deo th6 hodc phu hi6Lr theo quy dinh.

2. YCu cdu ngudi c16n khi6u nai, t6 c6o, kicn nghi, phin 6nh n6u 16 ho t6n,
dia chi ho{c xu6t trinh giAy tcr ruy than, gidy uy quydn (n6u c6); co don ho6c

'trinh bdy 16 rang n6i clung l<hi6u nai, t6 c6o, ki6n nghi, phin 6nh; cung c6p th6ng
tin. tai lieu cdn thiet cho vi0c ti6p nh0n, thu ly vr,r vi6c.

3. c6 th6i d6 cl[rng rnrrc, t6n trgng c6ng dan, ling nghe, ti6p nhpn don khi6u
nai, t6 cdo, ki6n ngl-ri, phAn 6nh hoac ghi chep dAy dt, chfnh x6c n6i dung md
nguoi d6n khi6u nai, t6 cdo, lii6n,ighi, phAn 6nh trinh bdy.

4. Giei thich, hu6ng ciSn cho nguoi d6n khidu n4i, t6 c6o, ki6n nghi, phan
6nh chAp hdnh chit tnrcvng, cluirng l6i, chinh s6ch, ph6p luAt, k6t luAn, quy6t dinh;_*giai quyet d5 co hi6u luc ph6p h-r6t c[ra co quan co thAm quy6n; hu6ng ddn ngudi
khi6u nai, t6 c6o, ki6n ngl-ri, ph6n irnh d€n dirng co quan hopc ngudi c6 thAm

: .,. A
qLryen grar quyet.

5. Ti6p nh0, dcrn, truc ti6p xu l;i hoflc phdn loai, chuy6n don, trinh ngudi
co thAm quycn xu l1i khi6u nai, t6 cdo, ki6n nghi, ph6n 6nh; th6ng b6o k6t qu6
xtr ly khitiu n4i, t6 c6o, ki6n nghi, phin 6nh cho c6ng d6n.

6. YOu cAu ngudi vi pham nQi quy noi ti6p c6ng ddn ch6m dut henh vi vi
pham; trong trudng hqp cAn thi6t, l6p bi6n ban vA viQc vi pham vi y6u cAu co
quan chric ndng xu l;1i theo quy dinh cria ph6p lu?t.

7. cim bQ titip cdng dan dugc hucrng cno aq b6i du&ng dac thir theo quy
dinh. t



Didu 10. Nhirng trulng hgp tlug'c tir ch6i ti6p c6ng dffn
.: . , r. .:

Nguoi tiep c6ng dAn dugc tu choi ti6p nguoi d6n noi ti6p c6ng dAn trong

c6c trudng hqp sau d6y:

1. Nguoi trong tinh trring say do clung ch6t kich thich, nguoi mic b6nh tdm

thfln hodc mot bQnh khac lam ,6t t na n[ng nh6n thti'c hoflc khdr ndng dieu khi6n

hanh vi cira rninh;

2. Ngucri co hdnh vi de doa, xirc pham c0 quan, t6 chric, dcrn vi, nguoi ti6p

c6ng d6n, ngudi thi hinh c6ng vU ho6c co hdnh vi kh6c vi ph4m nQi quy noi tii5p

c6ng dAn;

3. Ngucri khi6Lr nai, t6 c6o vd vLr viec de giai q.,ytit dung chinh sdch, phSp

luAt, dtrgc co quan nhd r-rlrrrc co tham quydn kiem tra, ra so6t, th6ng b6o bing

vin b3n vd d5 ducyc ti€p, girii thich, huong d6n nhtmg v6n c6 tinh khi6u n4i, t6

c6o keo dAi;

4. Nhtng trudng ho. p kh6c theo quy clinh cua ph6p luAt.

Diiiu 11. Trfch nhiQm cii:r Cdng an xfr

86 tri luc lucrng cltirn brio trQt tg, an toin UuOi tiiip c6ng ddn ctra Ldnh

. d?o UBND xa; c6 bi6n ph6p xt ly d6i v6i nhirng AOi tugng "6 tinh vi

ph4rn n6i quy, quy chQ noi ti6p c6ng dAn, gdy .6i utt ninh, tr6t tg tpi dfa

-.x ,.4
diern tiep cong dan.

CHTIONG IV

xtl T,.'f KHIEU NAI, T6 CAO, KIEN NGHI, PHAN ANN

KIII TIEP COXC NAN

Diiiu 12. xfr lf khi6u npi khi ti6p c6ng dfrn

1. Trulng hqp c6ng ddn tnrc ti6p d{in trinh bdy khii5u nai md kni6u n4i d6

thuQc thAm q"Va" giai quyet cfra Chu tfch UBND xd, c6n b0 ti6p c6ng ddn

hu6ng dan c6ng d6n vii5t thanh dcrn hoflc lpp thdnh van b6n ghi lai nQi dung

knieJnai c6ng aar, ,rint bdy vd ydu cAu ngudi khi6u n?i ky ten ho{c di6m chi

vho v6n ban do; vdo s6 theo d6i [,hi6u n4i; b6o c5o Chir tich uBND xa d6 gi6i

qryct theo quy dinh cua ph6p 1u4t; ni5u vp viQc Lhi6u n4i kh6ng thuQc tham

Our}n giai qryCt cua Cnn iictr UBND x5, hucrng dfln cong dAn khii5u n4i diln co

quan co thdm quY6n giai quYet;

2. Trudng hqp c6ng d6n d6n gui don k'hitiu n4i, c6n b0 ti6p c6ng d6n titip

nh4n vir xir l1i theo quy dinh tpi Di6m a Kho6n 1 Di6u ndy' t



Di6u 10. Nhirng tru&ng hqp tlugc tir chiii ti6p c6ng dffn

Nguoi ti6p c6ng d6n duoc tu ch6i ti6p nguoi tltin noi titip c6ng ddn trong
c6c tru&ng hqp sau d6y:

1. Nguoi trong tinh trang say do dtrng ch6t kich thich, ngudi mic b6nh t6m
thAn ho4c mQt benh kh6c ldm m6t kh6 n[ng nhpn thirc ho4c khi nang di6u kni6n
hdnh vi ctra minh;

2. Nguoi co hdnh vi de doa, xirc pham co quan, t6 chric, don vi, nguoi titip
cdng ddn, ngudi thi hdnh cdng vq ho{c co hdnh vi kh6c vi pham nQi quy noi tii5p

c6ng ddn;

3. Ngudi khi6u nai, t6 cdo v6 vp viQc dA gi6i q.ry6t dring chinh s6ch, ph6p

lu6t, duoc co quan nhd nudc co thAm qtry6, ki6m tra, rd so6t, th6ng b6o bing
v6n bAn vd dd dugc ti6p, gi6i thich, hu6ng d6n nhmg v6n c6 tirh Lhi6u n4i, t6
c6o k6o ddi;

4. Nhirng trulng hqp kh6c theo quy dinh cta ph5p luAt.
.

Di6u 11. Trich nhiQm cfia C6ng an xi
B6 tri h,rc luqng d6m b6o trflt tp, an todn bu6i tii5p c6ng ddn cta Lenh

dao UBND x6; c6 biQn ph6p xtr Iy OOi v6i r*rftng aOi tuqng "6 tinh vi
pham n$i quy, quy chti noi ti6p c6ng ddn, gdy r6i an ninh, trat tU tpi dia
di6m ti6p c6ng d6n.

CHTIONG IV

xtl t v KITIEU NAI, 16 cAo, KrEN NGHI, rHAN ANH

KIII TIEP CONC NAN

Ei6u 12. Xfr $ khi6u n4i khi ti6p c6ng d6n

l. Trubng hqp cdng d6n trpc ti6p d6n trinh bdy khi6u n4i mi khitiu n4i do

thuQc thAm quy6., gi6i quytlt cta Chu tfch UBND xd, cdn bQ ti6p c6ng d6n

hu6ng ddn c6ng d6n vi6t thdnh dcrn ho{c lpp thdnh v6n bin ghi lai ndi dung

khi6u nai cdng d6n trinh bdy vd y6u cAu ngudi khi6u n4i ky t6n ho{c ili6m chi

vlro v[n b6n do; vdo s6 theo ddi khi6u npi; b6o c6o Chri tich UBND xd dd gi6i

quyiSt theo quy dinh cua ph6p lupt; n6u vg viQc khi6u npi khdng thuQc thdm

quy6n gi6i quy6t cta Chu tich UBND x5, hu6ng d6n c6ng ddn khi6u n4i d6n co

quan c6 thAm q.ry6n gi6i quy6t;

2. Trudng hqp c6ng d6n d6n gui dcrn krhiCu n4i, c6n b0 ti6p c6ng ddn ti6p

nhpn vd xri l1f theo quy dinh tpi Di6m a Kho6n 1 Di6u ndy.

I



Di6u 13. xfr ty tii c6o, ki6n nghi, phfrn dnh khi tiiip c6ng d6n
1. Trulng hgp c6ng d6n truc ti6p d6n trinh bdy t6 c6o, ki6n nghi, ph6n 6nh,

c6n b6 ti6p c6ng ddn ghi ch6p nQi dung t6 cdo,r.icr.,grri,rnu" *,'rao s6 tirip
c6ng ddn; d6i v6i t6 c6o, dd nghi ngudita caokli t6n h"a" aic- chi vdo bi6n b6n
ghi ndi dung td cbo; doi voi ki6n nghi, ph6n 6nh, x6t th6y can thi6t hoac ,or*
dan ycu cdu thi dc nghi hq ky t6n. N6u io .6o, ki6n nghi, p*,j" irr, ,r,uo" th6m
quycn gi6i quy6t ctra LIBND xdlChu tich trBND xf,, bdo c6o Chri tich UBND xE
d6 gi6i quy6t theo quy dinh cria ph6p lupt; n6u t6 cda,ki6n nghi,;h;, 6nh kh6ng
thuQc thAm quyCtt cta trBND xdlChri tfch uBND xd, hu6ng d6n c6ng d6n di5n
co quan, t6 chirc, c6 nhdn c6 th6m quy6, gi6i quytlt;

. 2. Truong hqp c6ng d6n d6n grli crcrn t6 c6o, ki6n nghi, ph6n 6nh, c6n b6
tiiip c6ng dan ti6p nhpn vd xri r1i theo quy dfnh tai Ei6m , [rr"a" 2 Di6u ndy. 

;

Chutrng IV
TO CH[IC TH[I. C HrEN

Di6u 14. Trfch nhiQm thpc hiQn

Todn thc c6n bo c6ng chric xd,,.c6ct6 chric, cd nh6n c6 li6n quan vd c6ng
dan khi d6n ldm vicc tai dia diem ti6p c6ng aan co nghia vs ch6p henh euy cht!

-"ev.

Di6u 15. BO sung, sfra tl6i euy ch6

Trong qud trinh thuc hi6n Quy ch6 ndy, n6u c6 ph6t sinh vucyng mic cAn
pher. b6 sung, sria d6i, crin b6 Tu ph6p t6"g hqp, d6 xu6t UBND xd xem x6t,
quytSt d!nh./.


